
















Where are things going?

What are we building?



We are building

Authentic Value
in People and Community



Shawn Neumann

Board Chair - First West Credit Union

CEO - Domain7 



Human 

Centred

Purpose

Authentic Value from



Redefining 

Work & 

Teams

Authentic Value from



Design 

Thinking

Authentic Value from



Agile 

Learning 

Loops

Authentic Value from



Being 

Open 

& Partnering

Authentic Value from



Shawn Neumann
Board Chair - First West Credit Union

CEO Domain7

shawn@domain7.com

Twitter @snd7 











Networked Sales and Services Team
• In Branch
• Home Based
• Mobile

Supporting Technology
• Video Interface
• Interactive Teller Machines (ITMs)
• eSign




