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AT A GLANCE

Credit Union Countries*.........

Credit Unions ........................

Members ... e World Council: improving people’s
PNEIAON®".. o lives through credit unions.

World Council of Credit Unions is the global trade association and development
agency for credit unions. World Council promotes the development of
financial cooperatives worldwide to empower people through financial
services and advocates on behalf of financial cooperatives on a global
and national level for improved laws and regulation. The organization’s
technical assistance programs introduce new tools and technologies to
strengthen credit unions’ financial performance and increase their outreach.

St D). 1,221,635,067,922

Loans (USD)....... 1,016,243,687,594

Reserves (USD) ....141,314,921,924

Assets (USD)...... 1,563,529,230,920 Learn more about World Council of Credit Unions’ impact around the world at

www.woccu.org.



Africa

Credit Unions Members Penetration” Savings & Shares (USD) Loans (USD) Reserves (USD) Assets (USD)
Benin® 32.6%......... 108,886,077 ............ 78,662,983...ccceeeeieiiiie. NAL e NA
Burkina Faso® 18.2%......... 176,149,332........... 132,044,887 ..cccceeveicnnenens NA e, NA

ERINOE 111 (oo IR . .......218 ........... 385,773 ................ 3.5%.........207,642,249 ..........160,239,364 268,870,922
Ethiopia® ....0.6%...........20,459,416. ............ 17,644,214 38,826,260

dd%........... 12,113,951 ... 13,088,604

2.1%.......... 113,751,191 ... .136,829,229

¥ Ghana®
Guinea-Bissau®
Ivory Coast®

v Kenya
Lesotho
Liberia

% Malawi

Mali®
Mauritius®
Niger®
Senegal®

v Seychelles

%/ South Africa

Swaziland®
Tanzania®
Togo®
Uganda
Zambia®
VA ga o =1\ IR . ...........53 ............. 90,000 ................ 1.4% ..ceennee. 840,000.................900,000............... 650,000............. 2,700,000
Total Member Countries 4,266,631,595
B =M@ ITHOTOINRI ([ ...... 12,774 ...... 12,869,897 ................ 8.2%...... 1,398,170,474 .......1,221,358,684.......... 27,061,374......... 659,516,962

TOTAL for Africa 17,950,633 7.2% 4,308,902,703 4,179,072,096 283,512,521 4,926,148,557
Asia

................................ 3,797,713,946
9,620,736
...972,118

....16,970,053............ 14,757,616
..120,462,138..........132,966,912
102,273,889............ 92,046,501
........... 11,626,126............16,444,124
v 310,756,248 ............385,450,546
........... 11,063,565 e 12,781,299
........... 14,578,871 weeeenn.. 16,285,062
.83,119,987 ...

188,751,930
... 73,223,428 ...

Penetration” Savings & Shares (USD) Loans (USD) Reserves (USD) Assets (USD)
PaV{e]gr=Tal(1 =T INRRRR ............34 .............88,094 ............... 0.5%..cccciunneen 5,400,000
%] Azerbaijan® vevreeeenenn09 i 18,763 0.3%..cccennen 10,075,140
Bangladesh . . ....0.3%..... .95,513,637 ...
Cambodia® ei0.4% e 1,190,000...
Hong Kong® . 1.4% 900,000,000
¢ India ...2.6%....46,705,126,680
Indonesia® 1,224,000,000
Iran@°) ....67,000,000
Kazakhstan
Korea
Kyrgyzstan®
Laos® ...04%....
Malaysia® . ....0.9%....
Mongolia® e 162 1. 26,882 1.2%
Myanmar®© 0.2%
Nepal®© . ..3.6%....
Philippines®© e 6.7%
-J%| Singapore 6.4%
Sri Lanka ....6.3%.... 10,820,612........... 72,476,392
Taiwan ROC 1.2%......... 680,662,873 71,373,578......... 781,299,552
Thailand R 7.4%....29,229,292,213.....27,107,876,724..... 1,492,000,000....37,133,298,331
Vietnam 2.5%...... 1,311,070,780....... 1,367,083,400.......... 27,341,668......1,615,353,050
Total Member Countries v 1,744 L 20,250,763 2.6%....47,594,201,821 .....30,244,641,315..... 5,863,153,012....53,279,829,082
Total Other Countries WSROIV NN 19,478,471 ................ 2.9%....74,245,629,642 .....57,904,755,110..... 2,709,219,331.....86,958,6 19,597

TOTAL for Asia 39,729,234 2.7% 121,839,831,462 88,149,396,425 = 8,572,372,343 140,238,448,679

Caribbean

....... 0.7%....

14,000,000......... 250,000,000
62,000,000......1,401,000,000
76,000,000......... 970,000,000

....51,471,385....

Members Penetration” Savings & Shares (USD) Loans (USD) Reserves (USD) Assets (USD)

¢/ Antigua & Barbuda® 5,637,775........... 54,393,506
¥/ Bahamas® .0%.........233,223,358...........172,120,784.......... 18,043,817......... 273,867,946
| Barbados 9%.........619,174,330..........576,551,034.......... 51,620,193......... 744,031,278
. R e 195,373,944 L. 37,913,424......... 297,140,745
¥/ Bermuda® 6% 6,958,668.............. 7,906,619............ 1,028,938............. 8,419,142
¢ Cayman Islands . A4%.........236,622,073...........212,786,841........... 23,082,038......... 264,254,889
v Dominica ...NA........ 110,788,525 ..........131,856,136.......... 15,910,974......... 189,076,911
¥l Dominican Republic 6%.........445,218,578...........403,845,336.......... 37,846,861......... 563,727,056
% Grenada®© 6%.........100,808,964 ..........103,300,192............ 3,927,134......... 125,848,730
v Guyana 1%........... 15,119,137 ... 21,328,894
Haiti® 8%...........55,218,022 ... 80,631,795
%l Jamaica . 612,749,071 500,715,2283........ 140,583,608......... 788,863,109

2011 Members & Other Credit Union Countries




{% Montserrat®

% Netherland Antilles®
¥ St. Kitts & Nevis
4%/ St.Lucia®@

¥ St. Vincent & the Grenadines W

% Suriname®®

2| Trinidad & Tobago®
Total Member Countries
Total Other Countries

TOTAL for Caribbean

Europe™

;% Belarus
| Estonia
{%| Great Britain
¢l Ireland
Latvia®
Lithuania
%/ Macedonia
Moldova
¢/ Poland
-J% Romania®
:¢%| Russia
23%| Ukraine
Total Member Countries
Total Other Countries

TOTAL for Europe

Latin America

Bolivia
{%| Brazil
Chile
Colombia
{%| Costa Rica
Ecuador®
J¥| El Salvador
% Guatemala
Honduras
% Mexico
%! Nicaragua
“$%|Panama
%/ Paraguay®
¥/ Peru
Uruguay
Total Member Countries
Total Other Countries

TOTAL for Latin America

North America

% Canada
2%/ United States
TOTAL for North America

Oceania

¢ Australia

=%/ New Zealand

% Papua New Guinea©?
Solomon Islands®
Tonga
Total Member Countries
Total Other Countries

TOTAL for Oceania

TOTALS

World Council Members & Affiliates
Other Credit Union Countries

Credit Unions Worldwide

499,528 ...

13,151,123
70,462,739
52,433,536
135,233,304
96,815,526
2,951,766
1,158,776,303

12,270,145
....95,990,331

250,404
.... 5,197,835

14,577,465
125,793,550
........... 66,998,549
168,440,417
........... 99,117,938
............. 4,151,794
1,332,430,890

........ 2,545,673..............23.1%......4,198,606,497 5,142,462,809
........... 400,379................6.8%...........55,213,022 eeennn...80,631,795
2,946,052 17.5% 4,253,819,519 3,544,076,907 542,748,547  5,223,094,604

Members Penetration” Savings & Shares (USD) Loans (USD) Reserves (USD) Assets (USD)
.............. 0.04%................806,843 .................849,611................. 50,452.............1,031,694
................ 04%.............6,636,572 ............10,447,832............ 2,454,806...........14,058,528

...... 2.4%......1,128,203,424 ..........919,962,294........ 171,946,471 ......1,372,090,184

... 72.2%....15,009,065,009....... 6,941,206,941..... 2,460,502,461....17,378,917,379

........... 18,155,202.............16,085,956............ 1,040,931 ...........21,880,038

512,308,206 ..307,5083,542 ....2,818,275......... 537,280,181

............. 3,084,727 ......4,007,181 .... 1,895,074.............5,223,589

........... 17,756,520............32,382,130............ 9,191,580...........38,794,960

4,242,520,255........ 3,187,151,464........ 430,763,907 ...... 4,614,548,369

........... 33,977,360............29,756,730............ 7,484,950...........42,115,851

177,118,527 .......... 206,066,665.......... 29,056,908......... 269,594,306

160,596,355........... 281,312,834.......... 18,573,378......... 340,302,357

. ....21,739,065,210.....11,580,761,558..... 3,122,728,406....24,037,882,256

................ 51%.........548,219,928 ..........355,971,629.......... 13,050,786.........597,955,179

8,127,381 3.5% @ 21,310,229,002 11,936,733,181 3,135,779,193 24,635,837,435

Members Penetration” Savings & Shares (USD) Loans (USD) Reserves (USD) Assets (USD)
......... 546,000,000..........539,700,000........ 101,800,000.........647,800,000

....19,104,265,943 .....16,918,116,928..... 5,226,289,589....29,594,411,416

...... 1,161,000,000..........325,000,000........ 667,000,000......2,598,000,000

...... 1,789,870,776.......2,983,708,588........ 272,234,714......3,688,125,602

...... 1,729,525,916 .......1,788,086,527.......... 58,826,2638......2,626,128,558

...... 1,589,075,873.......1,314,381,117....ccccceveeueeee. NALL....1,936,792,081

......... 245,940,000..........242,950,000.......... 17,010,000.........302,850,000

....12.6%......... 714,501,546.......... 652,231,225........ 133,833,862......... 898,188,369

....13.8%......... 538,377,641 .......... 574,065,607.......... 94,685,358......... 721,486,912

...... 5.1%......3,551,983,625 .......2,989,510,338........ 549,501,553......4,059,103,382

............. 6,597,693..............3,973,747................ 460,096.............7,333,856

0%..euenee 378,901,137 .......... 373,885,137.......... 38,422,987 ......... 702,840,565

16.5%......... 597,647,498........... 586,944,936.......... 57,137,919......... 718,621,704

...... 5.3%......1,500,805,691 .......1,161,352,928.......... 82,846,942......1,734,634,611

A% s 12,161,632............. 40,309,925.......... 28,295,410........... 45,851,314
6%....27,830,169,050.....24,717,051,762..... 6,164,329,212....40,644,112,459

...... 5,636,485,922.......5,777,165,238..... 1,164,015,483......9,638,055,909

18,085,738 5.7% = 33,466,654,971 30,494,217,000 = 7,328,344,695 50,282,168,368

Members Penetration” Savings & Shares (USD) Loans (USD) Reserves (USD) Assets (USD)
10,605,815.... ... 122,109,864,209.....222,218,736,213...... 15,003,314,868.....270,925,045,345
93,933,798 ....845,897,571,734.....586,615,571,615......99,818,659,995.....982,073,198,315
104,539,613 45.0% = 968,007,435,943 808,834,307,828 114,821,974,863 1,252,998,243,660

Members Penetration™ Savings & Shares (USD) Loans (USD) Reserves (USD) Assets (USD)
.............. 30.6%....67,786,939,735 .....68,642,256,732 .84,427,981,194

...... 6.9% 458,488,248 ..........385,340,326 veeenn.D73,199,998
198,000,000............ 74,000,000.......... 52,000,000......... 223,000,000

3,663,158.............. 3,695,626.....cccumeeeeiennnees NAL NA

1,103,181 ... 591,474.....ccceeeee.. 27,907 ... 1,108,425

....68,443,427,983 .....69,101,597,058 .85,224,181,192

............. 4,766,339..............4,287,100 vieieenn.1,108,425

5,120,087 23.6% 68,448,194,322 69,105,884,157 = 6,630,189,763 85,225,289,616
Credit Unions Members Penetration™ Savings & Shares (USD) Loans (USD) Reserves (USD) Assets (USD)

19,064
31,949

51,013

157,174,703
39,324,035

196,498,738

9.7%
4.4%

7.8%

1,139,746,582,596
81,888,485,326

1,221,635,067,922

950,932,913,403
65,310,774,192

1,016,243,687,594

137,401,547,044
3,913,374,880

141,314,921,924

1,465,593,343,054
97,935,887,866

1,563,529,230,920




2011 Direct Members
Australia — Abacus Australian Mutuals
Brazil - Confederagao Interestadual das Cooperativas
Ligadas ao Sicredi
Gameroon — Cameroon Co-operative Credit Union League, Ltd.
Canada - Credit Union Central of Canada

World Council of Credit Unions
Development Programs

In 2011, World Council managed technical assistance programs serving more
than 2.9 million people in 10 countries: Afghanistan, Belize, Colombia,
Ethiopia, Guatemala, Haiti, Kenya, Mexico, Sri Lanka and Tanzania.

Caribbean — Caribbean Confederation of Credit Unions

Costa Rica —Federacion de Cooperativas de Ahorro y Crédito de
Costa Rica R.L.

Dominican Republic — Asociacion de Instituciones Rurales de
Ahorro y Crédito, Inc.

El Salvador - Federacion de Asociaciones Cooperativas
de Ahorro y Crédito de El Salvador, R.L.
Gambia — National Association of Cooperative Credit Unions
of The Gambia
Ghana - Ghana Co-operative Credit Union Association Ltd.
Great Britain — Association of British Credit Unions, Ltd.
Guatemala — Federacion Nacional de Cooperativas de Ahorro
y Crédito de Guatemala
Ireland - Irish League of Credit Unions
Kenya — Kenya Union of Savings & Credit Co-operatives, Ltd.
Macedonia — FULM Savings House

Malawi — Malawi Union of Savings and Credit Co-operatives, Ltd.

Mexico — Caja Popular Mexicana SC de AP de RL de CV
New Zealand — New Zealand Association of Credit Unions

Nicaragua —Central de Cooperativas de Ahorro y Crédito
Financieras de Nicaragua, RL

Panama - Corporacion Fondo de Estabilizacion y Garantia
de Cooperativas de Ahorro y Crédito de Panama, R.L.

Papua New Guinea — Federation of Savings and Loan Societies, Ltd.

Paraguay - Central de Cooperativas del Area Nacional Ltda.
Peru - Federacion Nacional de Cooperativas de Ahorro
y Crédito del Perd
Poland - National Association of Co-operative
Savings and Credit Unions
Romania - Federation of Romanian Credit Unions
Russia — Russian Credit Union League
Seychelles — Seychelles Credit Union
Singapore — Singapore National Co-operative Federation
South Africa — Savings and Credit Co-operative League
of South Africa
Ukraine — Ukrainian National Association of Savings
and Credit Unions
United States — Credit Union National Association

2011 Affiliate Members

Azerhaijan — Azerbaijan Credit Union Association

Belarus — Republican Association of Consumer Cooperatives
for Mutual Financial Assistance

Estonia — Estonian Union of Credit Cooperatives

2011 Associate Members
India — National Federation of Urban Cooperative Banks
and Credit Societies, Ltd.
International Cooperative Banking Association
International Raiffeisen Union
International Cooperative & Mutual Insurance Federation
Poland - Cooperative Savings and Credit Union
Mutual Insurance Society
United Kingdom — CUSSCO Ltd.
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Statistical Report Key

B9 World Council of Credit Unions members and affiliates

NA Not available

(a) Data as of December 31, 2010

b) Data from the West African Central Bank

c) Data from Association of Asian Confederation of Credit Unions
d) Data from the Caribbean Confederation of Credit Unions

e) Data from Développement international Desjardins

*) The following countries with financial cooperatives that did not report and are not included in the
totals: Albania, Argentina, Bosnia & Herzegovina, Botswana, China, Croatia, Fiji, Gabon, Georgia,
Guinea, Japan, Kiribati, Madagascar, Mauritania, Morocco, Nigeria, Pakistan, Rwanda, Samoa, Sudan,
Switzerland, Timor-Leste, Tuvalu, Vanuatu and Venezuela.
(**) Penetration rate is calculated by dividing the total number of reported credit union members by the economi-
cally active population age 15-64 years old.
(***) The European Association of Cooperative Banks reports the following data for financial cooperatives in
20 European countries as of December 31, 2010: 3,813 regional/local cooperative banks; 50,336,873
members; US$ 4,024,406,889,407 in savings; US$ 4,279,519,554,520 in loans; and US$
7,312,916,342,916 in assets. For additional details visit www.eacb.eu.
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This report is the best available data based on the annual survey responses from World Council member and
non-member credit union associations and World Council program offices. Unless otherwise indicated, data
are current as of December 31, 2011.

Madison, WI 5710 Mineral Point Road ® Madison, WI 53705 USA

United States — CO-OP Financial Services

United States — Credit Union Direct Corp.

United States — CUNA Mutual Group

United States — Financial Service Centers Cooperative, Inc.

Phone: +1-608-395-2000 e Fax: +1-608-395-2001
Washington, DC 601 Pennsylvania Ave, NW ¢ South Bldg., Ste. 600 ¢ Washington, DC 20004 USA
Phone: +1-202-638-0205 Fax: +1-202-638-3410 « WWW.WOCCU.Org
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