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Wednesday, October 28, 2020 - PATHWAY TO SUCCESS 
 
Time 
(Central 
Standard 
Time) 

Session Speaker / Presenter  Type / Session Description 
 

AM SESSIONS 
9:30 am 
 

Virtual Meeting Opens   

9:45 am  Welcome | Opening Remarks | Run of the 
Day 
 
Lena Giakoumopoulos, GWLN Program 
Director, Worldwide Foundation for Credit 
Unions   
 

Live / Group Photo 
 
 

10:00 – 
10:30 am 

SESSION 1: Readiness in Human 
Resources: Rising to the Challenge of the 
Unexpected 
 
Cheryl Middleton Jones, Chief People Officer, 
CO-OP Financial Services 
 
 
 
 

Live 
 
This crisis of the COVID pandemic has 
presented unique leadership challenges as it 
has brought on so many unexpected and 
significant developments in all fields and 
enterprises.  In this presentation, Cheryl will  
- Discuss rising to the challenges of a crisis 

and the unexpected, keying on three main 
core leadership skills – empathy, agility and 
communication.   

 
10:30 am 
– 12:00 
pm 

SESSION 2:  Defining Your Path To 
Success: Putting Your Values to Work 
 
Jill Nowacki, CEO, Humanidei & O’Rourke  
 

Live 
 
During this session, participants will learn:  
- How to be intentional, understand the core 

values that drive you 
- Develop a personal mission statement and 

a network of advisors 
 

PM SESSIONS 
2:00 pm  
 
2:15 pm 

Virtual Meeting Opens 
 
Lena Giakoumopoulos, GWLN Program 
Director, Worldwide Foundation for Credit 
Unions   
 

Live 
 

2:30 - 
3:00 pm 
 
 

SESSION 3:  Leadership Skills for Today 
 
Samantha Paxson, Chief Experience Officer,  
CO-OP Financial Services   
 

 

Brain 
Break 
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3:15 -
4:15 pm 

SESSION 4: PANEL DISCUSSION - Your 
Personal Path To Success 
 
Moderator: Jill Nowacki, CEO, Humanidei & 
O’Rourke  
 

Panel:  
 
Priscilla Awkard, VP, Teller Center, Coastal 
Credit Union 
 
Miriam De Dios Woodward, Global CEO, 
PolicyWorks 
 
Becki Hagerman, VP Sales Specialists – 
Business Experience Team, CUNA Mutual 
Group 
 
Linda Rossi,  President / CEO, Ventura County 
Credit Union 

 
 

Thursday, October 29, 2020 - WELLNESS: FINANCIAL AND PERSONAL 
 
Time 
(CST) 

Session Speaker / Presenter Type / Session Description 
 

AM SESSIONS 
9:30 am 
 

Virtual Meeting Opens  
 
Welcome | Run of the Day 
Lena Giakoumopoulos, GWLN Program 
Director, Worldwide Foundation for Credit 
Unions   
 

Live / Group Photo  
 

9:45 am SESSION 5: Strategic Impact 
Susan Mitchell, GWLN Volunteer Chair & CEO 
of Mitchell,  
Stankovic & Associates  
 
 

 

10:00 -  
10:45 
am 

SESSION 6: Brain Overload: Building your 
personal resilience 
 
Sandra McDowell, Founder & Lead Faculty 
eLeadership Academy™ 
 
 

Live  
 
Don’t let everyday crises, combined with the 
new normal, cause exhaustion and burnout. 
This session will: 
- Teach you how to use keystone habits to 

strengthen your resilience and well-being 
- Tech attendees how to gain neuroscience 

insights into the importance of sleep, physical 
activity, eating well, and managing the mind 

- Provide practical tips and motivation to 
implement small behavioral changes that can 
keep you going strong… throughout the 
pandemic and beyond. 

Brain 
Break 
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11:00 -  
11:30 
am 
 

SESSION 7A: Women: It’s Your Money – 
Dodging Three Big Mistakes for Financial 
Wellness 
 
Merry Pateuk, Senior Vice President, Industry 
Engagement, PSCU 
 
SESSION 7B: It’s all about Building Your 
Professional Network & Your Tribe. 
 
Andrea Rusnak, Vice President, Industry 
Engagement, PSCU 
 

Live 

PM SESSIONS 
1:00 pm  
 
 
1:15 pm 

Virtual Meeting Opens   
 
 
Lena Giakoumopoulos, GWLN Program 
Director, Worldwide Foundation for Credit 
Unions   
 

Live 
 

1:30 – 
2:00 pm 
 

SESSION 8: Women in the Workforce: The 
Push for a New Blueprint 
 
Linda Nedelcoff, Executive Vice President, Chief 
Strategy & Human Resources Officer, CUNA 
Mutual Group 
 
 

Live 

2:00 – 
3:00 pm 

SESSION 9: Claim The Power of I Am 
 
Dr. Pearlette Ramos, CEO, pearletteramos.com  
 

Live  

   
 

Friday, October 30, 2020 - EXECUTIVE PRESENCE 
 
Time 
(CST) 

Session Speaker / Presenter Type / Session Description 
 

AM SESSION ONLY 
9:30 am Virtual Meeting Opens 

 
Lena Giakoumopoulos, GWLN Program 
Director, Worldwide Foundation for Credit 
Unions   
 

Live/Video 

10:00 am 
– 1:00 
pm 
 

SESSION 10: Navigating Your Executive 
Presence, Next Steps, Wrap Up 
 
Lisa Hayes, CEO, Through-The-Hayes 

 

Live 
 
During this interactive session with 
breaks, participants will learn: 
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- How to define Executive Presence 
and understand how it is perceived by 
others. 

- The Leadership Coordinates that will 
help excel Executive Presence. 

- The connections between how 
behaviors impact influence and 
communication. 

Behaviors they can modify or enhance to 
make a powerful impact in their Executive 
Presence. 
 

1:00 pm Closing Remarks 
Lena Giakoumopoulos, GWLN Program Director, 
Worldwide Foundation for Credit Unions   
 

Live/Video 

 
 

Special thanks to our generous Summit sponsors! 

 

 

 

 

 

https://www.co-opfs.org/
https://www.pscu.com/
https://www.e-leadershipacademy.com/
https://www.cunamutual.com/

