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Targeted consultation on instant payments

[ Fields marked with * are mandatory. }

Introduction

s

This questionnaire aims to collect information from payment service providers (PSPs)
and providers of supporting technical services.

Questions cover a number of relevant areas, including PSPs incentives to adhere to an instant credit
transfer scheme, PSPs liquidity management, compliance with the sanctions screening obligations with
respect to instant credit transfers, addressing the risk of incorrect identification of the beneficiary and
development of interoperable front user solutions.

Please note that this targeted questionnaire complements the online public consultation of all
stakeholders
that will be launched on 31 March 2021.

You are invited to provide answers to both the present questionnaire and the open public consultation, and
in particular to questions 15-18 of the public consultation which are addressed to the providers of payment
services and supporting technical services.

\

The present consultation will inform the Commission on remaining obstacles as well as possible enabling actions that it
could take to ensure a wide availability and use of instant payments in the EU. It will also enable the Commission to
decide on whether EU coordinated action and/or policy measures are warranted in order to ensure that a critical mass
of EU PSPs offer instant credit transfers. The consultation also seeks to identify factors that would be relevant for
fostering customer demand towards instant credit transfers.

For an instant credit transfer to be successfully completed, at each end of the transfer there needs to be a Payment
Services Provider (PSP) adhering to the same set of rules, practices and standards for the execution of that transfer (a
single ‘scheme’). For euro instant credit transfers within the Single Euro Payments Area (SEPA) such a scheme was
developed in 2017 by the European Payments Council (the ‘SCT Inst. Scheme’). A broad level of participation by PSPs
in the scheme is a key precondition for the wide availability of euro instant payments at EU level. As of March 2021, just
over 64% of PSPs located in 21 Member States had joined the SCT Inst. Scheme. Similar schemes also exist in some
non euro area Member States for instant credit transfers in their local currency.



https://ec.europa.eu/info/publications/finance-consultations-2021-instant-payments_en
https://ec.europa.eu/info/publications/finance-consultations-2021-instant-payments_en
https://ec.europa.eu/info/business-economy-euro/banking-and-finance/consumer-finance-and-payments/payment-services/single-euro-payments-area-sepa_en
https://www.europeanpaymentscouncil.eu/

Instant credit transfers can be conveniently used in a variety of situations such as purchases in physical shops and
online (so called ‘point of interaction’ with merchants), or person-to-person payments, such as splitting a restaurant bill.
This requires the instant credit transfer to be combined with a ‘front-end’ solution, such as one based on mobile phone
applications, e-invoices, standardised messages requesting payments, etc.

The consultation aims at identifying the concerns that would need to be addressed to incentivise EU payments market
players to offer innovative, convenient, safe and cost-efficient pan-European payment solutions based on instant credit
transfers. At the same time, it would help establish what features and safeguards would enable the users to reap the
benefits of instant payments to the fullest.

This consultation follows from the Commission Communication from December 2018 “Towards a stronger international
role of the euro”, which supported a fully integrated instant payment framework in the EU in order to reduce the risks
and the vulnerabilities in retail payment systems and to increase the autonomy of existing payment solutions, and the C
ommission Communication on a “retail payments strategy in the EU” adopted on 24 September 2020, which confirmed
the goal of fostering the full take up of instant payments in the EU and listed a number of possible initiatives to support
that objective.

The results of this consultation will be used to promote, as part of the Commission’s vision for the EU’s retail payments
market, the availability of competitive home-grown and pan—European payment solutions, supporting Europe’s open
strategic autonomy in the macro-economic and financial fields, the importance of which was reiterated in the recent Co
mmission Communication of January 2021 “The European economic and financial system: fostering openness,
strength and resilience”.

Please note: In order to ensure a fair and transparent consultation process only responses received through our
online questionnaire will be taken into account. Should you have a problem completing this questionnaire or if you
require particular assistance, please contact fisma-instant-payments@ec.europa.eu.

More information on

® this consultation

® the consultation document

® the consultation strategy

® the related public consultation on instant payments

® payment services

® the protection of personal data regime for this consultation

About you

*Language of my contribution
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Spanish
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*1 am giving my contribution as
® Business association
Company/business organisation
Other

“First name

Panya

*Surname

Monford

*Email (this won't be published)

pmonford@woccu.org



“Under which category does your business association stand
Account Servicing Payment Service Provider
Payment Initiation Service Provider
Acquirer
Provider of other types of payment services
Technical service provider as defined in Article 3(j) PSD2
Payment system
¢ Other

*Please specify under what other category your business association stands

255 character(s) maximum

Trade Association

*Organisation name

255 character(s) maximum

World Council of Credit Unions

*Organisation size
Micro (1 to 9 employees)
® Small (10 to 49 employees)
Medium (50 to 249 employees)
Large (250 or more)

*Please specify if your company is a small and medium sized enterprise (SME)
according to the definition provided by EU recommendation 2003/361
Yes, it is an SME
® No, it is not an SME
Don’t know / no opinion / not applicable

Transparency register number

255 character(s) maximum
transparency register

43384951893-57

*Country of origin


https://ec.europa.eu/growth/smes/sme-definition_en
http://ec.europa.eu/transparencyregister/public/homePage.do?redir=false&locale=en
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“Please choose one of the following options concerning the publication of
your contribution:



® | agree to my contribution being published in full
Organisation details and respondent details are published: The type of
respondent that you responded to this consultation as, the name of the
organisation on whose behalf you reply as well as its transparency number,
its size, its country of origin and your contribution will be published. Your
name will also be published. Your email address will never be published.
| agree to my contribution being published in an anonymous way
Only the content of your contribution will be published as received.
Organisation details and respondent details (The type of respondent that you
responded to this consultation as, the name of the organisation on whose
behalf you reply as well as its transparency number, its size, its country of
origin, and your name) will not be published. Your email address will
never be published. Please do not include any personal data in the
contribution itself.
| do not agree to my contribution being published
Nothing you submit will be published and your contribution will be treated as
confidential.

/I | agree with the personal data protection provisions

Adherence to an instant credit transfer scheme (SCT Inst.
Scheme for euro or another scheme for non-euro EU
currency)

Question 1. If you are an account servicing PSP (ASPSP), have you adhered
to an instant credit transfer scheme?
Yes
No
| don’t know
® Not applicable

Liquidity management



https://ec.europa.eu/info/files/2021-instant-payments-targeted-specific-privacy-statement_en

Question 2. In case of a sudden surge in the number of payment orders
received by ASPSP for initiation of instant credit transfers, would there be a
risk that instant credit transfers would not be processed within seconds
because of shortage of liquidity at the level of that ASPSP?
® Yes
No
No opinion

Please explain your answer to question 2:

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

Liquidity could be a challenge with some smaller credit unions with tight balance sheets. The larger credit
unions tend to have better management of liquidity resources, however, shocks to the system can always
create a run on a financial institution.

As regards the effectiveness of liquidity management tools of PSPs and
relevant prudential requirements (such as Liquidity Coverage Ratio):

Question 3. Would you agree that they are sufficient to address the liquidity
risk inherent to instant credit transfers?
® Yes
No
No opinion

Please explain your answer to question 3:

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

While credit unions have proven to be more stable and more liquid during economic hardships and economic
shocks as people tend to seek their credit unions as institutions of safety. However, any institution is subject
to significant economic shocks. Whether the liquidity coverage ratio is sufficient is unknown but likely
adequate.

Question 4. Would they continue to be adequate in view of a potential
increase in the volume of instant credit transfers?

Yes
® No
No opinion



Question 4.1 If they would not continue to be adequate, what additional tools
or requirements (or modifications to them) would be necessary?:

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

While we support the use of instant credit transfers, as stated above, increased volume of use or a strict
requirement that instant payments be used or even implemented would be to the financial detriment of credit
unions.

Question 5. What could be the sources of additional liquidity in case of a
temporary surge in instant credit transfers?

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

Question 6. Would a more central management of liquidity within banking
groups be conducive to effectively deal with situations of temporary surge in
instant credit transfers?

® Yes
No
No opinion

Please explain your answer to question 6:

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

It could be beneficial to have access to liquidity from a central bank.

Sanctions screening

Question 7. In the last 12 months, what share of the following types of initiated payment orders could not be
processed due to sanctions screening?

10



a) Regular credit transfers (in %)
%

b) Card transactions (in %), if applicable
%

Please explain your answers to question 7:

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

Question 8. Which of the following solution(s) do you consider to be effective in reconciling instant credit
transfers and the sanctions screening obligations resulting from the applicable sanctions legislation:

Solution a) Alleviated screening of transactions by PSPs involving clients
vetted or white-listed beforehand:

Effective

Neutral

Not effective

No opinion

Not applicable

Please explain your answer on solution a):

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

Solution b) No screening of individual transactions within the EU subject to
an obligation for PSPs to at least daily check/update their clients lists against
relevant sanctions lists (reflecting arrangements in place in some Member
States which result in no screening of domestic transactions):

@

11



Effective
Neutral

Not effective
No opinion
Not applicable

Please explain your answer on solution b):

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

A daily check of clients is a feasible solution that would alleviate the necessity of a digital solution.

Solution c¢) Other harmonised screening method, agreed among national
competent authorities, with consistent calibration of screening rules and
parameters:

Effective

Neutral

Not effective

® No opinion
Not applicable

Solution d) Maintenance of a common EU-wide list of false hits:
Effective
Neutral
Not effective
® No opinion
Not applicable

Solution e) Use of the Legal Entity Identifier (LEI) for firms and digital IDs for
individuals:
Effective
Neutral
Not effective
® No opinion

12



Not applicable

Solution f) Employing advanced technologies:
Effective
Neutral
Not effective
® No opinion
Not applicable

Question 8.1 If there is/are other solution(s) you consider to be effective in
reconciling instant credit transfers and sanctions screening, please describe
it/them, explain how it/they would work and what advantages it/they would
bring:

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

Incorrect beneficiary

Question 9. In the last 12 months, how many complaints/requests for refunds have you received from your
clients related to:

a) Instant credit transfers made to the wrong beneficiary by mistake (i.e.
mistyped IBAN number):

complaints / requests

b) Regular credit transfers made to the wrong beneficiary by mistake (i.e.
mistyped IBAN number):

complaints / requests

c) Instant credit transfers made to a fraudulent beneficiary (i.e. as a result of
authorised push payments, when the consumer is manipulated into making
an instant credit transfer to a fraudster):

complaints / requests

13



d) Regular credit transfers made to a fraudulent beneficiary (i.e. as a result of
authorised push payments, when the consumer is manipulated into making a
regular credit transfer to a fraudster):

complaints / requests

Please explain your answer(s) to question 9:

5000 character(s) maximum
including spaces and line breaks, i.e. stricter than the MS Word characters counting method.

Question 10. Do you provide a service to your customers of verifying the
match between the IBAN of the beneficiary and the name on the beneficiary
account prior to the initiation of the transfer?

Yes

No

| don’t know

@

Front-end solutions

Question 11. As a PSP, do you currently offer to your customers front-end solutions with the following
features?

a) Allowing to initiate / accept regular credit transfers:

Please select as many answers as you like

At physical POI
In e-commerce
Between individuals (P2P)

b) Allowing to initiate / accept instant credit transfers:

Please select as many answers as you like

At physical POI

14



In e-commerce
Between individuals (P2P)

Additional information

Should you wish to provide additional information (e.g. a position paper,
report) or raise specific points not covered by the questionnaire, you can
upload your additional document(s) below. Please make sure you do not
include any personal data in the file you upload if you want to remain
anonymous.

The maximum file size is 1 MB.
You can upload several files.

Useful links

More on this consultation (https://ec.europa.eu/info/publications/finance-consultations-2021-instant-payments-
targeted_en)

Consultation document (https://ec.europa.eu/info/files/2021-instant-payments-targeted-consultation-document_er

Consultation strategy (https://ec.europa.eu/info/files/2021-instant-payments-consultation-strategy _en)

Related public consultation on instant payments (https://ec.europa.eu/info/publications/finance-consultations-202
instant-payments_en)

More on payment services (https://ec.europa.eu/info/business-economy-euro/banking-and-finance/consumer-
finance-and-payments/payment-services _en)

Specific privacy statement (https://ec.europa.eu/info/files/2021-instant-payments-targeted-specific-privacy-
statement_en)

More on the Transparency register (http://ec.europa.eu/transparencyregister/public’homePage.do?locale=en)

Contact

fisma-instant-payments@ec.europa.eu
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