[image: worldcouncil_english_tm_RGB]		

INTERNATIONAL CREDIT UNION DAY: SAMPLE TALKING POINTS

What is International Credit Union (ICU) Day?
· ICU Day has been celebrated on the third Thursday of October since 1948 and is designed to create awareness and celebrate the ways credit unions improve the lives of their members around the world.
· It is the one day a year the entire movement takes the time to tell their members and communities about credit unions and when people learn what a credit union is and how it works—not-for-profit, lets them keep more of their money—they tend to like it.
· 2020 celebrates 72 years of ICU Day.
· This year’s theme is: “Inspiring Hope for a Global Community.” It speaks to how credit unions around the globe have continued to provide a high level of service to their members and demonstrated a generosity to their local communities that has set them apart from other financial institutions during the COVID-19 crisis. We are truly inspiring hope for a global credit union community. Due to that type of commitment to members and communities across the world, we have a global credit union movement that is now more than 274 million members strong. They are served by more than 85,000 credit unions in 118 countries.

What makes credit unions unique?
· Equal Ownership – Credit unions are democratically controlled and member-owned and member-operated. Each member has equal ownership and one vote regardless of how much money he or she has in savings. 
· Not for Profit – Credit unions are not-for-profit financial cooperatives that provide a safe, convenient place for members to save money and access loans and other financial services at reasonable rates.
· Social Purpose: People Helping People – Credit unions exist to serve their members, not to make a profit. Every member counts, including those of modest means. This “people-first” philosophy impels credit unions and their employees to get involved in their community and support worthwhile causes.
· Volunteer Leadership – Each credit union is governed by a volunteer board of directors elected by and from the credit union’s membership. 
· Financial Education for Members – Credit unions place particular importance on educational opportunities for their members and the public to help everyone become better-educated consumers of financial services.
· Trust – Lately credit unions have received positive press for being trustworthy and resilient institutions during a tumultuous time. Credit union members worldwide can be proud of these accomplishments and rest assured that their money is safe at the credit union.



Examples that demonstrate community commitment and trustworthy service 
· Community outreach
· Credit unions bring trustworthy and affordable financial services to areas not typically served by more traditional financial institutions or commercial banks. Expanding services to underserved areas gives members an opportunity to improve their lives. 
· Community service/giving back
· Give an example of how credit unions in your area give back to the community through donations and scholarships or by providing financial education and sponsoring community events.

Examples of how credit unions worldwide empower members to improve their lives
· Over the years, World Council has implemented 300+ technical assistance programs in 90 countries. Through these programs, World Council steps in to support credit unions helping people build their lives for themselves and within their communities and provides market solutions for economic opportunity and stability. 
· World Council helps credit unions be a force for good in regions of transition from disruption to peace and economic empowerment. 
· This year, World Council has implemented development projects in nine countries: Guatemala, Burkina Faso, Haiti, Kenya, Indonesia, the Philippines, Senegal and Ukraine. The programs focus on developing digital solutions to expand financial inclusion, increasing access to agricultural finance, incentivizing the creation of affordable housing options, and promoting legal and regulatory reform.

Examples of local and global impacts on the credit union community
· World Council’s annual World Credit Union Conference is the industry’s premier global event that brings together credit union professionals worldwide for four days of first-rate education and networking opportunities. In 2021, World Council is joining forces with the Association of British Credit Unions, Ltd. (ABCUL) to present the 2021 World Credit Union Conference in Glasgow, Scotland, July 11-14.  
· [bookmark: _Hlk14354399]The Worldwide Foundation for Credit Unions, the 501c3 charitable nonprofit that supports the World Council of Credit Unions in its mission of providing financial inclusion to millions worldwide by offering tools and engagement experiences to credit unions looking to do “Global Good” through the credit union movement. WF has given over US $1.4 million to support the global credit union community. 
· [bookmark: _GoBack]World Council’s Global Women’s Leadership Network has connected over 3,000 members from 82 countries in an effort to advance credit union women in leadership. More than 110 Sister Societies in 27 countries have been established for members to address local initiatives. 
· The Global Classroom, a World Council initiative that encompasses diverse opportunities for credit union professionals to explore impactful initiatives that strengthen our institutions and expand financial inclusion, connecting leading organizations with global colleagues seeking new ideas for improving and expanding financial services in their communities. 
· Credit unions worldwide participated in Vision 2020, a global membership growth campaign, initiated by World Council in 2014, to extend credit union services to at least 50 million new people by the year 2020. By 2018, World Council had already reached that goal with the help of national credit union associations worldwide—expanding credit union membership to more than 260 million people.
· World Council is now embracing Challenge 2025: the global digitization of the credit union system.


Examples of how NAME OF CREDIT UNION uniquely serves its members and community
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